


What to do if you have been scammed
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About this bookwww.ddwa.org.au
web address

[image: A group of colorful logos

Description automatically generated]
[bookmark: _Hlk139555471]This book is written by Developmental Disability WA. When you see the word we it means Developmental Disability WA.
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Description automatically generated]This book is written so it is easy to read.  The first time we use hard words we write them in blue. Then we explain what the word in blue means. 
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Description automatically generated]
You can get someone to help you: 
· read this book
· know what this book is about.
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You can ask for more information.





What is a scam?
[image: Contact Trace Scam]
We call it a scam when someone tries to-
· [image: A close-up of some currency

Description automatically generated]trick you
· take your money
· get your personal information


[image: Free Person Holding a Credit Card Stock Photo]
A scammer is someone who does a scam.





[image: Free photo portrait of frustrated questioned girlfriend with curly hair in grey coat and glasses, raising hand cluelessly while talking on smartphone]If you have been scammed it is important you tell someone  






There are people that can help you 

Scammers might take money from your bank account. If this happens call your bank.


[image: WA Police Force logo]You should report all crime to WA Police. You can call the Police Assistance Line on 131 444. You can go to your local Police station. 


[image: A close-up of a logo]WA ScamNet want you to report any scams to them. You can call the Consumer Protection Contact Centre: 1300 304 054


The Australian Competition and Consumer Commission or ACCC
The Australian Competition and Consumer Commission or ACCC keep consumers safe.  
Consumers are people who buy things.  You can call the ACCC 1300 302 502

The ACCC have a website called Scamwatch.  Scamwatch is a website to help you see scams and avoid them.  Go to their website www.scamwatch.gov.au



Australian Cybercrime Online Reporting Network or ACORN. 
You can report Cybercrime.
ACORN do not have a phone number.  Go to their website www.acorn.gov.au



[image: Hacker in front of computer screen with binary code Cybercrime concept]Cybercrime is a crime which uses computers and the internet.  This could be breaking into your computer system and email scams. 

Contact Us
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Description automatically generated with medium confidence]City West Lotteries House 
2 Delhi Street, West Perth


ddwa@ddwa.org.au 


www.ddwa.org.au
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facebook.com/DDCofWAInc/
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