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Developmental Disability WA (DDWA) was 
established in 1985 and is a trusted source of 
independent information, advocacy, education 
and support for people with intellectual and other 
developmental disability, their families and the 
people who support them.
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To support people with developmental disability and their 
families to have a strong voice and seek change where 
needed.

To influence government and other decision-makers to 
achieve positive and lasting change.

To build the expectations and capacity of people with 
developmental disability and their families.

To inform people and families about their rights, choices and 
options in services and supports.

To support people with developmental disability and their 
families to live their lives. 

To partner with others to develop more connected and 
inclusive communities.

DDWA Works In 3 Main Ways:
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Our Board
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Michelle Bilson  ........Organisational Member: Activ Foundation

Tarna Bulman  ...........Organisational Member/Parent Representative: Legal Aid

Mary Choy  ................Parent Representative

Mal Cronstedt  ..........Parent Representative (Former Chair)

Darren Ginnelly  .......Organisational Member: My Place

Advisory Council:
Johnathon Hines .....Chairperson

Justin Storen .............Vice-Chair

Shariq Sharma  ..........Secretary

Kristy Marsiglia .........Council Member

Kyal Fairbairn ............Council Member

Michelle Silver ..........Council Member

Peter Bluett ...............Council Member

Ruby O Connor  .......Council Member

Pictured on front cover: Back row from left to right Justin Storen, Johnathon Hines, 
Shariq Sharma, Kyal Fairbairn, Peter Bluett and Self Advocacy Project Manager Beth 
Marchbank.

Front row from left to right Self Advocacy Trainer Theresa McDonnell, Michelle Silver, 
Kristy Marsiglia and Ruby O’Connor.

Further information @ www.ddwa.org.au/our-board/
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Western Australian representative  
(DDWA CEO Deputy Chair)

Australian Society on Intellectual Disability

Working in Partnership
DDWA ARE MEMBERS OF:

DDWA PROVIDED REPRESENTATION ON:

WA Ministerial Advisory Council on Disability (MACD)

Coalition of Disability Advocacy Organisations WA (DDWA CEO Chair)

Inclusion Australia (DDWA CEO Deputy Chair)

Microboards Australia

WA Electoral Commission - Disability Reference Panel

DDWA’S FUNDERS INCLUDE:

WA Department of Communities 

National Disability Insurance Agency

Lotterywest
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This report showcases the fantastic organisation which DDWA is today.

Covid has impacted so much of all our lives over the past two years. But DDWA has not 
only continued to deliver services, advice and to provide a voice for its members – it has 
expanded its operations, made giant strides to a securing its financial viability, and raised 
its profile as WA’s leading organisation for people with developmental disabilities, their 
families and supporters.

The establishment of the Advisory Council, detailed elsewhere in this report, is of 
particular note. It will, for the first time, provide a structure for the people we serve to 
have direct input to DDWA’s board and management, highlighting issues of concern, and 
identifying areas where we can improve or are lacking.

Similarly, DDWA is ensuring our members’ voices are heard elsewhere – from 
advocates assisting families in dealing with schools, to promoting the use of alternative 
communication in courts for people who cannot speak. Teams have also been meeting 
with young people with developmental disabilities to equip them with the skills and 
knowledge to advocate for themselves and to stand up for their rights.

These and many more projects continue to be delivered by DDWA, along with the 
provision of helpful advice, and a caring and understanding ear, to the phone calls and 
emails from members and others every day.

None of this would be possible without DDWA’s staff, a team which is experienced, 
professional, and genuinely caring and dedicated.

Thanks must also go to my fellow board members, who freely contribute their time and 
expertise to support DDWA.

Finally, thank you to our members. We are on a common journey, and are stronger through 
working together.

Kieron Flynn

Chairperson

Chairperson’s Report
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DDWA have had a great year. 

We have done lots of things to help people 
with disability and their families.

We started an Advisory Council so people 
with intellectual disability can tell DDWA what 
things need fixing.

The Advisory Council has 8 members and 2 
supporters.

We have been teaching people at high schools 
and in group homes about their rights.

We have also been teaching people how to 
stand up for themselves.

We have been helping people who cannot talk 
to have their say in schools and legal courts. 

They are using books and iPads with pictures 
to show people what they want to say.

Chief Executive Officer’s Report
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We have been helping parents with 
intellectual disability to keep their newborn 
babies when they want to.

We have made a new website with an ‘Easy 
to Understand’ section for people with 
intellectual disability.

We have been doing a video project about 
making and keeping friends.

We have also been doing a video project for 
gym staff to help people with disabilities who 
want to get stronger and fitter.

This year we helped 247 people with our NDIS 
Support Coordination service.



PA G E  1 2    |   D D W A  A N N U A L  R E P O R T  2 0 2 1

We have been helping parents who have 
someone in the family who does lots of 
things that are not safe.

We moved to a bigger office this year. 
We are now at office number 26 at City 
West Lotteries House.

We now have $441,849 in the bank. 

We can keep helping people even if 
the government does not give us much 
money.

We have a big plan to do lots of new 
things next year. 

Big thankyou to the board members, 
advisory council and staff members. 
They all worked so hard this year and did 
a great job.
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Advisory Council Report
The Advisory Council worked on this report.  When you 
see the word ‘we’ it means the Advisory Council.

We had our first Advisory Group meeting in 2021.

We decided to change the name of the group to the 
Advisory Council.  We think this name is better.

DDWA’s Board Chair Kieron Flynn came to our first 
meeting.  Other Board members are taking turns to 
come to our meetings.

We feel that having a voice is very important to the 
work DDWA is doing.

The Council likes the term ‘Nothing about me, without 
me’.  It is just like our work at DDWA.

We like meeting together and talking about things that 
affect us.

We made a list of things that are important to people 
with disability.
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Safety:

Safety around Covid-19

Cyber safety and safety on social media

How to identify stranger danger

Places to go where people with disabilities feel safe.

Easy access to the police

Good relationships. Knowing your own and other 
people’s boundaries.

Access to employment

 
Access to the NDIS

 

Support to advocate for yourself.
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Cheaper options for supported breaks and holidays.

Discrimination against people with slight 
disabilities.

Support with legal issues.

Public transport timetables need to be better.

We think it is important to have guest speakers 
come to our meetings. It helps us to learn new 
things. 
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Julia Daker from the Department of Communities 
asked us what we thought about ‘Restrictive 
Practices’. 
That is when someone stops you doing what you want 
to do.

Chris Lejmanoski from NDIS spoke to us about where 
we live now and what choices we want in the future.

We asked Minister for Disability Services, Hon. Don 
Punch, to come to our meeting in December.

We have asked the Police Community Liaison Officer 
to come and meet with us.

We are going to have some fun social outings together, 
not just meetings.
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Our year at a glance

4,109 
Individual Members

468 221
New Members in 2020/2021 Education Advocacy Enquiries

23
25
Events

643
Attendees

Organisational Members DDWA Events / Workshops

2,659 917
DDWA Facebook Followers DDWA Resource Book Downloads

357 641
Side by Side Facebook Group Most Popular Resource Downloaded: 

“Autism Parents’ Handbook”
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Treasurer’s Report
I would firstly like to acknowledge the incredible work of our DDWA team including our 
CEO Mary Butterworth, our Finance Manager Sue Birch, the DDWA board, including the 
Finance and Risk Subcommittee and all staff for their tireless work.

In a year that has seen COVID-19 continue to challenge the lives and livelihoods of so 
many, the team has astutely managed the finances of the organisation. 

In financial year 2021 we have delivered an increase in operating income which has 
progressed the organisation towards financial sustainability.

1. Summary Position as at 30 June 2021: 

Operating Income improved by 73% to $1,891,395 versus last year of $1,091,032. 
Operating expenditure was mainly in line with the growth in income at 74%.

The surplus of $133,877 is a combination of the operating profit of $83,877 plus a non-
operating benefit of $50,000 due to the COVID related stimulus package. 

The retained earnings as at 30 June 2021 is $441,849 which is an increase of 43% 
against 2020. 

 
 
2. Operating Income and Expenditure

57% of the operating income is generated by grants which is a decrease of 14% as we 
diversify our income base. 

This diversification is mainly attributed to Support Coordination that is funded by the 
National Disability Insurance Scheme (NDIS) at 35%.

80% of the operating expenditure is related to staff costs with the balance spread over 
service contracts, communications, subscriptions and customer related travel.
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3. Historical Financials: 

Over the last year we have seen an increase in operating income in particular through 
diversification via Support Coordination (NDIS). 

This fantastic result has been achieved whilst continuing to serve the needs of our members 
and the community.

Pleasingly our operating result has continued to grow, and we have been able to increase 
our retained earnings from a base of $116,388 in 2016 to $441,849 in 2021. 

A significant achievement and we are on track to reach our retain earnings target of 
$500,000.

Events, travel, and communications has increased by $54,930 from 2020 on the back 
newly funded events in the year including International Disability Day and the rollout of the 
updated Autism handbook which has been funded through sponsorships.
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4. Upcoming Financial Year

The new financial year poses several challenges, notably the security of funding and 
providing a stable environment for our staff. 

We will continue to pursue grant funding whilst looking to diversify our income where 
possible.

If we can secure similar levels of funding, we expect to deliver a comparable operating 
result this financial year.  
 
This funding will provide significant benefits to our members and the community we 
serve and continue our drive towards financial sustainability.

The updated financial plan priorities include;

i. achieve and maintain $500,000 in retained earnings for business continuity

ii. continue to generate non-grant income streams such as support coordination, 
learning resources and unfunded services and

iii. ability to provide individual and systemic advocacy and other support for the 
community by securing recurrent national and/or state funding.

 
Deane Criddle

DDWA Treasurer
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Administration
Mary Butterworth 
Chief Executive Officer 

Sue Birch 
Finance & HR Manager

Teresa Pracilio 
Administration Manager

Cath Brindley 
Quality Manager

Narelle Green 
Admin & Finance Officer 

Gabrielle Clark 
Communications Officer

Jessica Toster 
Office Assistant

Projects  
Friendships
Alison Hayles  
Friendships  Project Officer 

Hannah Pocock
Friendships  Project Officer  

Gym
Kathryn Hayles 
Gym Project  Officer 

Mitchell Coles 
Gym Project Officer

Hannah Pocock 
Gym Project Officer

Advocacy
Leticia Grant 
Advocacy Manager  
 
Maxine Drake 
Senior Advocate

Laura Jones 
Communications Consultant

Beth Marchbank 
Self Advocacy Project Manager

Theresa McDonnell 
Self Advocacy Trainer

John Hines 
Michelle Silver 
Georgie George  
Justin Storen 
Self Advocacy Leaders (Casual)

Family Peer Support 

(Side By Side)
Bronwyn Pike 
Behaviour Projects Director

Maggie Visser 
Side by Side Project Manager

Jodie Campbell 
Family Partner (Casual)

Tara Gordon 
Family Partner (Casual)

Deb Walker 
Family Partner (Casual)

Our team
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Support Coordination
Anne Livingston 
Support Coordination Manager 

Amy Stewart 
Support Coordinator (Specialist)

Helen Owen 
Support Coordinator

Kelly Arfuso 
Support Coordinator

Kylie Van der Watt 
Support Coordinator

Patricia O’Dwyer 
Support Coordinator (Specialist)

Tracey Wilson 
Support Coordinator

Vellar Lim  
Support Coordinator (Specialist)

 

External Consultants
Debbie Lobb 
Behaviour

Jaquie Mills 
Communication/Behaviour

Jill Mason 
Disability Awareness

Richard Sanders 
Education 

Sue Robertson 
Employment 
 
*As of October 1 2021, DDWA had 32 employees, five fulltime, eight casuals and 19 part 
time (FTE = 15.53). 
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City West Lotteries House

2 Delhi Street 
West Perth 6005
Western Australia

Ph: 08 9420 7203

www.ddwa.org.au 


